
• Two recordings  are identical  in playback 
Inique ID’s are the same 



• Call direction should be outgoing since the  blind transfer went out on a trunk to external number 
8001 = bug 



• The Agent answers the call and then does a blind transfer to any extension 
The Audio recording mixes both incoming and outgoing blind transfer legs 
But there is no captured outgoing call leg from the blind transfer in the CDR report = bug 


